
 

 

Client Reference Story 

Client Industry 

Colleges & Universities Career Services for Alumni: Webster University Alumni Association  

Situation 

Webster University differentiates itself from other educational institutions by ‘going above and beyond’ for its 

students. The University places emphasis on “student-first” processes in scheduling, topic selection, and 

academic personnel assignments. 

The Career Center was available to the students; however, it lacked staff to service larger numbers of 

requests from returning Alumni asking for support. Additionally, some best practices were missing in areas that 

Graduate level Alums requested assistance. The University specifically wanted a solution, which would: 

 Be able to serve its institutions in other countries 

 Differentiate Webster’s commitment to equipping students with tools to be successful in their career 
search 

 Promote a ‘self-selecting’ process by which the students would voluntarily register and would support all 
participating students to share in the cost of attendance  

 Meet the various different learning styles of the student population 

 Provide access to best-in-industry technology for job searches 

Partnered Solution 

Right designed and delivered a customized 2-day workshop as a pilot program and invited members of the 

Alumni Services Board of Directors to attend any part/all of the pilot free of charge, which consisted of three 

sets of 2-Day workshops. 

Right Management and Webster agreed that Webster would be invoiced for the full payment and the 

University would collect the individual students’ portion of the fee separately. The marketing advertisement of 

the workshop was co-branded and distributed via multi-media by Webster University.  

The workshops were offered the first two Saturdays of the month, on-site. 

A professionally edited and formatted resume was part of the deliverable. 

In addition Right Management provided a customized RightEverywhere® access for one month which offered: 

 iView® and streamed videos, including how to use social media and LinkedIn effectively  

 Self Awareness exercises, handouts and templates 

 The Career Changers Workbook 

The University used a marketing flyer to advertise regularly to their Alumni. Alumni then registered through 

their Alumni Center and used the college PayPal account on their website to pay.  

Right invoiced Webster University for each workshop and the University collected the fees from the students.  

Webster University - A private global college offers  
Best-Practice Career Workshops to Alumni  
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Results 

Webster University has contracted with Right Management to regularly offer Alumni the 2-Day workshop, on-

site, in their computer labs the first two Saturdays of the month. Additionally, Right Management has delivered 

a workshop at the Vienna Campus of Webster University. Additions to the offerings will include webinar-

delivered workshops. 

Satisfaction scores from attendees have averaged 4.8 on a 5 point scale.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“The materials are excellent and I 
now have a new focus and feel 
more energized and confident 
going forward with job searches.” 

As the talent and career management experts within Manpower, the global leader in employment services, Right Management creates and delivers 
workforce strategies that help companies grow talent, reduce costs and accelerate performance. Our expert capabilities in Talent Assessment, 
Leader Development, Organizational Effectiveness, Employee Engagement, and Workforce Transition and Outplacement help clients align their 
talent and business strategy. 

“Soon after taking the workshop I was presented 
the opportunity of a secretary at a law firm on an 
interim part time basis, which I started today! A 
lot of the tips used for negotiating salary, 
revamping my resume, as well as simple body 
language have been helpful in this transitional 
period. I see this as a small step towards a 
golden opportunity, an increase in confidence, 
and the likelihood that I will find how to get paid 
well, as you put it so well to me. I realize now 
that I may be worth a lot more than before I took 
your workshop! I appreciate your feedback and 
wish you all the very best.” 


